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AGENDA FOR INTERVIEW. 

The client has asked me to conduct an inton/iew to mainly discuss the secondary reference to 
Ladd. At this time we do not have proposed amendments to present, but the client is willing to 
amend the claims if our discussion indicates that amendments may be helpful. 

The primary point to discuss during the interview is that the secondary reference to Ladd in the 
client's opinion does not disclos^(|^automatically upon start-up of the target application without the 
user directly starting a monitoring program" perfomiing a monitoring operation of a user selecting 
operations on an interface. 

Ladd appears directly to an unrelated operation of monitoring programs in a parallel programming 
environment, and Ladd appears to still require a user to start the monitoring operations. 

The client also feels that Ladd as it is directed to a method of monitoring a parallel programming 
operation does not have relevance to Boulton that implements user feedback. 



Unless otherwise rndicated or obvious from the nature of the transmittal, the information contained in this facsimile message is 
attorney privileged and confidential infonnation intended for the use of the individual or entity named above. If the reader of this 
message i$ not the intended rea'pient or the employee or agent responsible to deliver it to the intended recipient, you are hereby 
notified that any dissemination, distribution or copying of this communication Is strictly prohibited, tf you have received this 
communication in error or are not sure whether it is privileged, please immediately notify us by telephone and return the original 
message to us at the above address via the U.S. Postal Service at our Expense. Thank You. 
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IN THE CLAIMS 
Please amend the claims as follows: 
\^^mT^CuiTentiy Amended): A system comprising; 

an interface of a target application, the interface comprising a plurality of operations 
to be selected by a user; 

a monitoring unit configmed to directly monitor user selections of the plurality of 
operations of the interface by the user automatically upon start-up of the target application 
without the user directly starting a roonitorin p pmprfln^^ and to generate a log of the 
monitored data, the log indicating the selections of the plurality of operations by the user; 

a communicating device configured to communicate the log of the monitored data to a 
remote site. 

Claim 2 (Original): A system according to Claim 1 , wherein the target application is 
a software application and the interface is a display screen of the software application* 

Claim 3 (Original): A system according to Clahn 1, wherein the target application is 
an image forming device and the interface is an operation panel of the image forming device. 

Claim 4 (Original); A system according to Claim 1, wherein the target application is 
an appliance and the interface is an operation panel of the appliance. 

Claim 5 (Original): A system according to Claim 1, wherein the communicating 
device sends the log of the monitored data ^^1len the user exits the target application. 
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Claim 6 (Original): A system according to Claim 1, further comprising a setting unit 
configured to set a number of sessions of the target application to be executed by the user 
prior to the comimunicating device communicating the log of the monitored data. 

^lairn^ (Original): A system according to any one of Claims 1-6, wherein the 
communicating device communicates the log of the monitored data by Internet mail. 

(^l^^Currently Amended): A system comprising: 

interfece means of a target application means, the interfiace means for providing a 
plurality of operations to be selected by a user; 

monitoring means for direcUy monitoring user selections of the plnxalily of operations 
of the interface means by the user automatically upon start-up of the target appUcation means 
without the \js^r directlv Starting a monitori ng program, and for generating a log of the 
monitored data, the log indicating the selections of the plurality of operations by the user; 

communicating mans for communicating the log of the monitored data to a remote ' 

site. 

Claim 9 (Original): A system according to Claim 8, wherein the target application 
means is a software application and the interface means is a display screen of the software 
application. 

Claim 10 (Original): A system according to Claim 8, wherein the target ^plication 
means is an image forming device and the interface means is an operation panel of the image 
forming device. 
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Claim 1 1 (Original): A system according to Claim 8, wherein the target application 
means is an appliance and the interface means is an operation panel of Ihe appliance. 

Claim 12 (Original): A system according to Claim 8, wherein the communicating 
means sends the log of the monitored data when the user exits the target appUcation means. 

Claim 13 (Original): A system according to Claim 8, further comprising a setting 
means for setting a number of sessions of the target application means to be executed by the 
user prior to the communicating means communicating the log of the monitored data. 

Claim 14 (Original): A system according to any one of Claims 8-13, whwein the 
communicating means communicates the log of the monitored data by Internet mail. 

5aim 1^ (Currently Amended): A method of monitoring usage of an interface of a 
target application, the interface including a plurality of operations to be selected by a user, 

comprising the steps of: 

directly monitoring user selections of the plurality of operations of the interface by the 
user automatically upon start-up of the target application without the user direcfly starting a 
Tnnnifnrin^ program: 

generating a log of the monitored data, the log indicating the selections of the 

plurality of operations by the user; and 

communicating the log of the monitored data to a remote site. 

Claim 16 (Original): A method according to Claim 15, wherein the target application 
is a software application and the interface is a display screen of the software application. 
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Claim 17 (Original): A method according to Claim 15, wherein the target application 
is an image forming device and the interface is an operation panel of the image forming 
device. 

Claim 18 (Original): A method according to Claim 15, wherein the target application 
is an appliance and the interface is an operation panel of the appliance. 

Claim 19 (Original): A method according to Claim 15, wherein the communicating 
step sends the log of the monitored data when the user exits the target application. 

Claim 20 (Original): A method according to Claim 15, further comprising a step of 
setting a number of sessions of the target application to be executed by the user prior to the 
communicating device communicating the log of the monitored data. 

Claim 21 (Original): A method according to any one of Claims 15-20, wherein the 
communicating step communicates the log of the monitored data by Internet mail. 

^^l^^^urrently Amended): A computer program product comprising: 
a computer storage medium and a computer program code mechanism embedded in 
the computer storage medium for causing a computer to monitor a user's usage of an interface 
of a target appUcation, the interface comprising a plurality of operations to be selected by a 
user, comprising: 

a first computer code device configured to directly monitor user selections of the 
plurality of operations of the interface by the user automatically upon start-up of the target 
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application lyithout the user direct ly starting a 



generate a log of the monitored data, the log ijidicating the selections of the plurality of 

operations by the user; and 

a second computer code device configlared to communicate the log of the monitored 



data to a remote site. 



Claim 23 (Original): A computer pro-am 
the target application is a software applicatioji 
software application. 



Claim 24 (Original): A computer projgram 
the target application is an image forming 
image forming device. 



device 



Claim 25 (Original): A computer prc^gram 
the target application is an appliance and the 



Claim 26 (Original): A computer program 
the second computer code device is further 
when the user exits the target application. 



Claim 27 (Original): A computer pijogram 
comprising a third computer code device c- 
application to be executed by the user prior[to 
commtmicating the log of the monitored data 



monitoring program, and configured to 



product according to Claim 22, wherein 
and the interface is a display screen of the 



product according to Claim 22^ wherein 
ice and the interface is an operation panel of the 



product according to Claim 22, wherein 
interface is an operation panel of the appliance. 



co: 



product according to Claim 22, wherein 
infigured to send the log of the monitored data 



product according to Claim 22, further 
o|nfigured to set a number of sessions of the target 
the second computer code device 
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Claim 28 (Original): A computer program product according to any one of Claims 
22-27, wherein the second computer code device is further configured to communicate the 
log of the monitored data by Internet mail. 
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